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There are Consumer food conse —ns... &=\ Nestle

Che Telegraph

Nestle pulls Maggi noodles off Indian shelves as lead scare t
spreads

® Pe St | C | d e S ‘ India suffers its worst food scare in a decade as Nestle's CEO tries to calm

e Mycotoxins

consuimers

e Additives
e Preservatives

e Authenticity
e Heavy Metals iy,
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Which do not need additional help Nestle
from packaging... . Good Food, Good Lil
@\

« Mineral oils in jute sacs (1991)
* BADGE from metal coating (1996) ‘

« SEM, ESBO from metal closures (2003) E
e |TX from UV-printing (2005)

$.

L

« BPA from PC and epoxy lacquers (2008 )
- Benzophenone from printing inks (2009-...)

* Mineral oils from printed/recycled paper (2010...

* Odor issues — (many) @
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http://www.dreamstime.com/stock-photography-opened-can-image13108902
http://www.dreamstime.com/royalty-free-stock-photos-coffee-beans-image4299298
http://www.dreamstime.com/stock-photography-baby-food-jar-image15815622
http://www.dreamstime.com/royalty-free-stock-photo-baby-bottle-image18449195
http://www.dreamstime.com/stock-photography-opened-can-image13108902
http://www.dreamstime.com/royalty-free-stock-photos-newspaper-image12977308
http://www.dreamstime.com/royalty-free-stock-image-cornflakes-in-a-bowl-with-cereal-box--image14150216

A packaging issue from the past...

&=y Nestle

IS One-Minute World News

Last Updated: Tuesday, 22 November 2005, 16:57 GMT ITX IS a UV PhOtOI nltlator

E-mail this.toar'riend ) = Pr_‘lntable version used In InkS.
Baby milk scare widens in Europe

Swiss-based food giant
Nestle has ordered the

recall of baby milk from
France, Spain, Portugal and |&
Italy after tests suggested |
chemical contamination.

Africa

Americas

Found by Italian Authorities
in Nestlé infant formula

Asia-Pacific
Europel
Middle East
South Asia
UK Police in Italy, the largest L
Business market of the four, have begun [E ‘
Health seizing 30m litres of the baby han auhor:te are seizing oby r-'n
Science & Mmilk from shops and depots.  cartons zcross the country
Environment

This occurred 10 years ago

Technology The alarm was raised after traces of a chemical involved in i+ 1 if 1
Entertainment LN€ printing process were found in samples in Italy. BUt Itis remembered as If It
Alsoin the news \qtie denies the chemical poses a risk to health but has was VeSterd ay...

Video-and Audio recalled the cartons, with an expiry date of September 2006.
' The scare began in June when a sample of liquid baby milk
produced by Nestle showed traces of isopropyl thioxanthone,

a photographic chemical known by the initials ITX. TER
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IThe internet has a memory...
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Article Talk

Isopropyl thioxanthone

Create account Login

Read Edit View history |Seard Q|

The Free Encyclopedi

¢ Free Encyclopedia From Wikipedia, the free encyclopedia
Main page Isopropyl thioxanthone (ITX) is used as a photoinitiator in printing.f2! Isopropyl thioxanthone
Conientc =

Isopropyl thioxanthone (ITX) is used as a photoinitiator in printing M4

Recently, traces of isopropyl thioxanthone were found by Italian authorities in babies milk produced by Nestlé.

Help

About Wikipedia Q This article about an aromatic compound is a stub. You can help Wikipedia by expanding
Community portal

Recent changes

Contact page

Tools

4-|sopropyl-2-thioxanthenone
ft. i Identifiers
(CAS Registry 33846-86-07
Number
;:Jmo}-BD images ‘lmageiﬁr
[PubChem 158403

https://en.wikipedia.orqg/wiki/lsopropylthioxanthone

Screenshot from September 2015

Nestlie Research t-%



https://en.wikipedia.org/wiki/Isopropylthioxanthone
https://en.wikipedia.org/wiki/Isopropylthioxanthone
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It takes years to build trust
and fidelity in brands and

products
/’

It takes seconds to (“
destroy that Trust [jo
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Nest

IMateriaIs in contact with food items...

Materials in contact Packaging materials Non-Food Products
during processing of finished or semi- Accessories
Conveyor belts finished products Mugs
Plastic moulds Polymers Plates
Pipes Paper & board P acifiers
Hoses Metals Toys
Coated tanks Glass- Various Promotional ltems
G askets Coatings
Packaging Inks
Adhesives

Auxiliary Items:
Measuring spoons, ice
cream sticks, straws, etc..

Fluid systems
In beverage dispensing
machines
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l Makes for a complex supply chain... Nestle
iy et RAW MATERIALS Converters

USt 2\ Paper and board / N

Metal, Glass £ =

: Adhesives
-Monomers Plastics
-Antioxidants
-Colorants Inks
-Pigments
-Solvents

-UV stabilisers

-Slip agents
-Resins

Retail Nesila Packaging
- Retailers estle ,
P S s Materials
Consumers gy | ﬂv
2L TR e,

— Co-packers
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http://www.globalsources.com/gsol/I/Adhesive-epoxy/p/2000000003844/3000000149681/sm/1001739132.htm

lBut when things go “viral”.... &=\ Nestie

Chemical

RAW MATERIALS Converters

Paper and board £

Metal, Glass —
Adhesives

-Monomers
-Antioxidants
-Colorants
-Pigments
-Solvents
-UV stabiliser
lip agent
-Re

(ER3,

Consumers
‘2L TR

"% yckaging
Materials

<

Co-packers
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http://www.globalsources.com/gsol/I/Adhesive-epoxy/p/2000000003844/3000000149681/sm/1001739132.htm
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 Suppliers do not always deliver what was promised...
- Damage is usually to the Nestlé brand(s)
« Consumer Perception is empowered by the internet

« Information (right and wrong) at your
fingertips...
« Information lasts a long, long time....

Find out before someone else finds out for you....

Nestlé Packaging / S. Klump NEstie Research S&tin



ITo prevent issues we must manage risk... ~ "&5U°

 Food Safety / Toxicology

- Regulator S

o quire™e”
. i Y
Consumer Perception squl atow“ce\‘\‘\s"
yond ¢ inese <
gO bes a\\ 0‘
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IAdherence to Government Regulations is mandatory Nestlé
» Globally, food packaging has four big regulatory players

= US FDA

= Mercosur
= China GB
= EU

» Regulations help level the playing field

» Not completely overlapping requirements

NE&tIe Research &%



INestIé Certificate of Compliance (CoC) Né‘s'.tl.é

To address regulations, Nestlé packaging CoC'’s have two parts

CoC/DoC for Regulatory - certifies to:
. Food application
. Conditions of use
. Governmental regulations

LoC for List of Components/Chemical Composition
. Complete compositional information
. CAS number level of detail
. CONFIDENTIAL DOCUMENT

Nestlé Packaging / S. Klump : ; Resear(}h %’{“ *
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Ingredients for hand soap... ‘N§§:tl9

Is an integral part of the label.

AQUARIUM

SERIES®

! *Wash away dirt & bacteria for good hand hygiene
The U.S. Centers for Disease Control and Prevention states that keepin .
clean is one of the most important steps we can take. It is best to wash hands with

Ingredients: water, sodium laureth sulfate, cocamidopropyl betaine, decyl
glucoside, sodium chloride, fragrance, DMDM hydantoin.‘;’E‘gg 20 metﬁyl glucose

dioleate, tetrasodium EDTA, sodi ium-7. ci f 1
Pt 155 e o sufate, polyauaiemium. 7, circacd Not required for

e of contact, flush with water. aﬂ«?& food paCkaglng

Be nice to the planet, recycle bottle after use

@ 7 1-800-255-7552 materials.
L + J www.softsoap.com

Made in Mexico
Dist. b e
CP COLGATE-PALMOLIVE COMPANY New York NY 10022 /‘

[T AwT
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‘ Search.. ITII Select Language v

> | T
‘ PHILIP MORRIS INTERNATIONAL | g g
bV N
- v i W 4l -2 PMI Around the World
Product Ingredients Panama tet ) =
For information aboutingredientsina - ; :
AboutUs please go to the box on the right of this| Product Ingredients Panama &
For a fulllist of ingredients added to tolf Full list of ingredients in non-tobacco components used in Phillp Morris International cigarettes manufactured for sale In Panama
*Home +QurProducts *Ingr{ chosen,clickhere both in the domestic and duty free markets
For information about the ingredients || L5l completa de ingredientes de malenales distinins gelfabaco uliizados en los cgarmilos de Philp Morns internationa!, fabneados
QOurProducts from the list below para su ventaen Panama tantfo de los productos & (a venta en 8l mercado doméshico como de los productos vendidos &n el mercado
3 fbve de impuesios - mevcado "duly free
Our Brands
Component The following is a full list of the iIngredents used In the side seam adhesives in all brands
About Tobacco
. Select a Component <Back 1o Philip Moms Products in Panama
Growing Tobacco
’ . Side Seam Adhesives
Cigarette Production ) ) ) ) adhesivode [ costura lsteral del oigarmiio Updated 9 Fedmuary 2011
For afulllistof ingredients used in all t
Other Tobacco Products countryyou have chosen,clickhere | ingredient maximal use level (%in the cigarette)
Ingrediente nive! maximo utilizado (% del cigarrilio) i
Whatisin Cigarette Smoke?
* Ingredients ethylene-vnyl acetate copolymer 02 24937.78-8
copofimero de efifenn y acetato de vwlo
Product Information
polyviny! acetate 02 29003-20-7
acelato de polivinio
hydroxyethylene-wiyl acetate copolyrner 01 25213-24-5
copoiimern hydroxetiens vinlecetato
polyvinol 0005 54626-91-4
pabvinol

| http://www.pmi.com/eng/our_products/ingredients/pages/technical_products_information.aspx
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It is in the interest of all partners in the packaging value
chain to have a full knowledge of the products they
sell, including the raw and packaging materials they
purchase.

In other words: Full transparency
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ITransparency Needed?
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Think like a Food
Company
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Thank you for your attention

QUESTIONS

xllg
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